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User Guide 

Terminate Account  
 

Here are some important notes with regards to terminating your GeBIZ subscription 

account: 

 You can only terminate your own paying account. 

 If you are holding the free authorised representative account for your 

company, you WILL NOT be allowed to terminate this account. (Refer to the 

“More Information” tab.) 

The following steps illustrate how to terminate your subscription account with 

GeBIZ. 
 

1. At the “My Stuff” main page, click “My Profile”. 

 

 
 

 

2. At the “My Profile” page, click “Terminate Account”. 
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3. Click the “Terminate” button. 

 

 
 

 

4. Click “Yes” to confirm your wish to terminate your account. 

 


