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User Guide 

For Non-ACRA Registered Suppliers 

The following illustrates the steps that a non-ACRA registered company should take 

to complete the e-registration form to register as a GeBIZ Trading Partner. 

Note: For Individuals, click on the “More Information” tab to learn about the 

registration process. 

 

1. At the GeBIZ homepage, click “Sign Up” on the menu bar. 

 

 

2. Or click on the “Sign Up Now” button. 
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3. This is the GeBIZ Trading Partner Registration page. 

 
 

 

4. Take note of the account types and the corresponding benefits. 

Note: The first account is free. Subsequent accounts are chargeable, as shown. 

 
 

 

5. As you are not registered with ACRA, your registration application may take between 3 to 5 working days 

to be approved. 

 

Note: If you are registering as an Individual, the processing time is also between 3 to 5 working days. Refer 

to the “More Information” tab on how to register as an individual. 
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6. Note: Before registering as a GeBIZ Trading Partner, do read through and agree to the Terms and 

Conditions first. To view the Terms and Conditions, you may click the link as shown. 

 

 
 

 

7. Click “Register as GTP now” to start the registration. 

 
 

 

8. These are the steps for registration. If you have the necessary information and are ready to proceed, click 

“Continue”. 
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9. Fill in your company information. 

Note:   

 (*) denotes the mandatory fields. 

 (+) denotes fields that will be displayed in the Supplier Directory. The Supplier Directory allows 

the searching and viewing of supplier information. 

 

 

10. Click “Next” to continue. 
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11. Under the “Account” section, complete the information of your company representative who will be using 

this account. Then click “Next” to continue. 

 

 
 

 

12. Select your area of business. Then click “Next” to proceed. 

Note: It is mandatory to select at least one area of business. 

 
 

 

13. Fill in any necessary information for your company’s profile. 
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14. Click “Next” to continue. 

 
 

 

15. Read through and verify all the information you have entered. Make edits where necessary. 

 
 

 

16. After you have verified all the information entered, complete the Declaration portion as shown. 
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17. When you are done, click “Submit your Registration”. 

 
 

 

 

18. Your registration has been submitted. An email confirmation will also be sent to you (using the email 

entered in the Declaration). 

 

Note:  You are not allowed to register as a GeBIZ Trading Partner if you are already an existing GeBIZ 

Trading Partner or have another pending registration. 
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19. Click “Print Letter of Authorisation” to print it out. Submit the listed documents to GeBIZ for processing. 

 

Note: The letter of authorisation will also be attached in the email confirmation. 

 


